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Hello and welcome to this months newsletter. Firstly I would send my sincere thanks to all the staff 
that work at the Chace. Many of us have been or know  someone that has been a victim of the 
disastrous floods. While the Chace was  not flooded out it has been extremely difficult for staff to reach 
work as so many of our staff live in Worcester and the surrounding areas. Charlotte and the team have 
shown ultimate commitment to the residents I am aware of 
several staff that worked for days without even going home. I hope that 
all of  us can share our thanks and appreciation to such a dedicated team. 
As some of you are aware Lorraine & I had our baby in June. We have  
named her Phoebe Mae. Phoebe is doing really well and growing fast.  
Ben & Isobel our children are absolutely loving their new sister and paying 
her lots of attention and giving her loads of fuss. Once Phoebe has had her 
injections we will bring her to the Chace for you all to meet her.�
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