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Choosing Care: A Daughters Story

Mum and I have always been close, but more so since
I moved to Malvern to be near my parents in their
progressing years. I helped her care for my Father in his
ﬁnal years and, along with my sister Lesley, have looked
after Mum since. We were determined to keep our promise
to our Father to ensure the best care for Mum.
Following our Father’s death, Mum needed mostly
emotional support, however, this changed over the
years, and help in doing those ‘everyday things’ grew.
Life adjusted around the commitment I’d made and it
was a pleasure to care for Mum, who really appreciated
the support. Mum was content and happy living
independently, and was determined never to move into care.
However, caring for Mum with Dementia became more
challenging and living independently was causing us
concern. Like many who commit to caring for family
members, the adjustments I made in my professional life
were still not enough to accommodate the time to provide
the care needed. My sister, who lives in Canada, spent her
holidays in Malvern, not only to spend time with Mum, but
also to offer me a break. My role had gradually changed
from being a daughter; I had become Mum’s primary carer.

Following three months of poor health, Mum was frail,
needing more care and support than it was possible to offer,
whilst she remained living independently; I was exhausted.
Mum was adamant about staying in her own home, however,
was unaware of how great her care needs were. Raising
the topic of respite care was difﬁcult. My sister and I felt
we were betraying Mum’s wishes and the promise we had
made. Once discussed however, my mother willingly made
the move, understanding it was a period of convalescence,
following which, she could return home if she wished.
Choosing a care home with a parent is never easy, but
fortunately through my professional role, I had knowledge
of the great choice of care homes in Malvern. Being
a ‘free spirit’ in nature, a priority was to choose a home
where Mum’s freedom of thought would be respected and
encouraged. Naturally, standards of care were high on the
agenda and it was essential that we chose a home where
Mum could stay and receive supported nursing care if
needed. In addition, we wanted a rural location as Mum
moved to Malvern to enjoy the beauty of the hills.
On making contact with The Chace, I was delighted to ﬁnd
familiar faces including Lynne, Helen and Moira; I had ﬁrst
met Lynne years ago when my Father had needed care,
so I knew there was a professional and experienced Care
Manager in place which reassured me. Showing me around,
Lynne was open and honest about life in a care home, and I
felt that I was being given a true picture. Both residents and
staff seemed relaxed, free to be themselves and there was
a lovely warm and homely feel about the place. In addition,
there were beautiful gardens to enjoy.
Mum moved in for respite, with the option of going back to
her ﬂat with 24-hour care. Yet once settled in, Mum decided
she no longer wished to move back home, she was happy
and content where she was. Mum loves the freedom of living
in a large house again. She enjoys the opportunity to
enjoy the different lounges, sitting in the garden in the ﬁne
weather, and waking each morning to the beautiful view of
The Malverns from her bedroom window. Mum has also
started playing the piano again, which brings her great
pleasure, and we often sit and play duets when I visit. Mum
enjoys the company during the day, and retires to her room
in the evening to watch her favourite TV programmes. She

loves the day trips out and the social interaction, as Mum
had always been actively involved in both the family business
and the local community. How wonderful it is, to see that
not only does she still has the freedom to say NO, which
endearingly has become one of her favourite words in
recent years, but also that her decisions are listened to
and respected. Seeing Mum happy, well cared for and
content is wonderful. Through the care and support
given by everyone at The Chace, it has enabled my sister
and I to become daughters again. Once more, we enjoy
spending time together, chatting, laughing, and appreciating
each other’s company. Sometimes I stay for lunch or tea,
and I know I can drop in any time I wish. Knowing Mum
is safe and so well cared for, means I have been able to
step back into my profession as a Funeral Director with
Laurel Funerals. The team at The Chace has become like an
extended family to us, and we appreciate the love and care
that they offer.
On reﬂection, the situation we had all dreaded has turned
out to be a really positive experience for us all.

